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Funding update 

The Trustee formally assesses the funding level of the Scheme every three years.   

The most recently completed formal valuafion took place as at 5 April 2021. At that date the 

Scheme had a surplus of c.£75m, and a funding level of c.111%.  

Every year, between the formal valuafions, the Trustee assesses how the surplus has changed, and 

as at 5 April 2023 it was esfimated that the Scheme had a surplus of c.£70m, represenfing a funding 

level of c.115%.  

The improvement in funding posifion over the period from 5 April 2021 is due to a combinafion of 

changes in market condifions alongside the performance of the Scheme’s investment strategy. 

Together these have led to a proporfionately larger decrease in the value of the Scheme liabilifies 

that the Scheme’s assets over the period. 

As the Scheme is currently in surplus, no contribufions are being paid by the scheme sponsor, UK 

Asset Resolufion Limited (UKAR), other than payments to meet the Scheme’s administrafive 

expenses.  

The Scheme is largely mifigated against future 

market movements due to an investment strategy 

that provides a high level of hedging protecfion 

against changes to interest rates and inflafion 

expectafions. Therefore, the Trustee expects the 

funding level to remain stable regardless of short or 

long-term market volafility.  

This has been demonstrated in recent fimes, with 

the Scheme’s funding level remaining resilient to 

market shocks, such as the significant market 

volafility that followed the government’s mini 

budget in Q3 2022 and subsequent interest rate 

rises.   

In addifion, in the unlikely event of UKAR not 

receiving any required funding for the Scheme from 

HM Treasury via the usual budgefing routes, a Credit 

Support Deed, established between UKAR and HM 

Treasury, would require HM Treasury to make 

payments to the Scheme, on behalf of UKAR, in 

accordance with the terms of the Credit Support 

Deed. 
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Transifion of the Scheme to the  

public sector 

When we wrote to you last year, we confirmed that legislafion had been enacted, namely the 

Public Service Pensions and Judicial Offices Act 2022 (the “Act”), that provided powers to establish 

a new statutory public sector pension scheme, into which the benefits of the NRAM Staff Pension 

Scheme are intended to transfer.  

The Trustee, working alongside its advisers, is taking appropriate steps to ensure that member 

benefits are accurately replicated in the new public sector scheme rules. Further, the Trustee is 

working with HM Treasury to ensure that adequate protecfions are in place such that members 

are no worse off following this transifion. Protecfing the rights of all members is the fundamental 

principle that the Trustee is working towards in all decisions taken.  

The transfer date remains uncertain, given the volume of work to be completed. However, it is not 

expected that the new public service scheme will be in place unfil 2026 at the earliest.  

We appreciate that this topic will be of interest to Scheme members and are thankful for your 

pafience as the detail is worked through. The Trustee will inform members of key developments 

as and when they occur and will communicate these appropriately.  

In the meanfime, members are able to refire and take their pension benefits as per the terms of 

the pension scheme.  
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Guaranteed Minimum Pension 

Equalisafion (“GMPe”) 

Guaranteed Minimum Pension (“GMP”) Equalisafion Review  

In last year’s newslefter we provided you with an update on the Trustee’s review of the inequalifies 

arising in relafion to GMP benefits accrued in the Scheme before April 1997. As a reminder, all UK 

pension schemes are now required to equalise benefits for men and women with relevant GMP. This 

is a complex process and can take several years to complete. 

 

During 2023 the Trustee consulted with those members who could be affected by this (not all 

members in the Scheme have a GMP benefit). The GMP review has now been completed for deferred 

members (i.e., members not yet in receipt of their pension) and they were all wriften to in late 2023 

with details of their updated pension benefits. Work remains ongoing for our pensioner members 

(i.e., members in receipt of their pension, including dependant members) and we are expecfing to 

write to these groups of members later in the year with an update. 

 

Lifefime Allowance 

Linked to this review, the Trustee previously asked you for details of any Lifefime Allowance 

Protecfion you hold and to let them know if you are close to your Lifefime Allowance limit. You may 

have applied to HMRC for protecfion if you thought that you would likely exceed your Lifefime 

Allowance at some point in the past (between 6 April 2006, when this came into legislafion, and 5 

April 2023, when the charge for exceeding the Lifefime Allowance was removed). 

The UK Government abolished the Pensions Lifefime Allowance as of 6 April 2024 (see Appendix 3 

for more details about this). Although no longer in place, the Trustee sfill needs informafion about 

any Lifefime Allowance Protecfions or limits because any increase to pension at the date you refired 

from the Scheme resulfing from this review could use up some of your Lifefime Allowance in place 

at that fime.  

Please contact the Scheme Administrator as soon as possible if you have not yet provided this 

informafion. 
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Online member portal 

Members of the Scheme have all received details of how to register for the online member portal, 

(found at hftps://member.thepensionsplafform.co.uk/Homepage). This site provides members 

with real fime access to informafion about their personal Scheme benefits and Scheme 

documentafion. 

The Trustee strongly recommends that members take advantage of the opportunity to access 

their Scheme informafion via the portal. Some of the capabilifies that are available to members 

via the portal are: 

Real fime access to your benefit informafion – If you are a deferred member of the Scheme (i.e. 

you have not yet chosen to receive your pension) you are able to view your deferred pension 

enfitlement at the current date (i.e. allowing for revaluafion from the date at which you left the 

Scheme to now). If you are a pensioner member, you are able to view your current pension in 

payment on the portal.  

Ability to request benefit illustrafions and opfions – The vast majority of deferred members are 

able to access illustrafive cash equivalent transfer values. These are illustrafive and are not a 

guaranteed transfer quotafion. Therefore, they do not count towards your limit of one free CETV 

quotafion per annum. Should members wish to request a guaranteed quotafion, this can be 

requested via the portal or by contacfing the administrator.  

Further, deferred members are able to access illustrafive refirement quotafions to aid their 

financial planning. 

Ability to update details – Members are able to update their personal informafion such as bank 

details, changes of address, marital status and spouse/dependant informafion in the portal. 

Members should update any informafion that appears out of date.  

In parficular, the Trustee encourages members to update their expression of wishes secfion to 

ensure that a spouse or other dependant(s) are nominated to receive confingent benefits when 

you die. You may also update your expression of wishes using the form appended to this 

newslefter. 

Pension payslips – Pensioner members are able to access their payslips from the Scheme via the 

portal.  

Access to Scheme documents – There are a number of documents about the Scheme which are 

available for you to read in the portal. 

If you encounter any difficulfies in registering for the portal, please contact the scheme 

administrator using the details provided on page 11 of this newslefter and they will be able to 

assist.  

 

 

https://member.thepensionsplatform.co.uk/Homepage
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Accessing your benefits (deferred 

members) 

Deferred members are permifted to refire on or after their minimum pension age (generally age 

55 but due to rise in the future). If you choose to refire before normal refirement age, your 

pension will be reduced for early payment. If you are above age 55 and would like a formal 

refirement quotafion, please contact the Scheme administrator using the details provided on 

page 11 of this newslefter.  

Addifionally, please contact the Scheme administrator if you have made Addifional Voluntary 

Contribufions (AVCs) to the Scheme and would like to understand your opfions to access these.  

 

The Trustee operates the NRAM Pension Scheme website that is located at: 

hftps://nrampensions.com/. 

This publicly available website was set up to meet the recent legislafive requirement for all 

pension scheme trustees to make available certain informafion, such as their Statement of 

Investment Principles and Implementafion Statement. 

The Trustee intends to confinue to update this website intermiftently with other useful member 

communicafions. We encourage all members to visit the webpage periodically or when prompted 

to do so in future Trustee communicafions. 

 
 

   

 

 

 

 

Public website for Scheme informafion 

  

https://nrampensions.com/
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Transfers out of the Scheme 

Deferred Scheme members are able to request to transfer the value of their Scheme benefits to 

another pension scheme or arrangement. Transfer value quotafions can be obtained by contacfing 

the Scheme administrators.  

It is not possible to reverse a decision to transfer if you subsequently discover that it was not in your 

best interests. When considering transferring out of the Scheme, pensions regulafions state that 

independent financial advice must be taken from an adviser with appropriate pension transfer 

authorisafion before any transfer can proceed. The only excepfion to this is in cases where the 

transfer value is less than £30,000.  

Transfer value quotafions are guaranteed for a period of three months from the date of calculafion. 

If a re-quote is requested within twelve months of the original quotafion, a charge of £300 applies 

(includes VAT). It is therefore a good idea to have an adviser lined up in advance of requesfing a 

quotafion to avoid a lengthy advice process taking you over the three-month limit.  

The Occupafional and Personal Pension Schemes (Condifions of Transfers) Regulafions 2021 require 

the Trustee of the Scheme to ensure that specific checks are carried out before complying with a 

member’s request to transfer their pension benefits. The purpose of these checks is to reduce the 

risk of pensions scams. All transfers need to safisfy one of the following two condifions:   

1. You are transferring to one of the following:  

a. a public service pension scheme – a scheme established by a public authority for civil 
servants, armed forces, health service workers, teachers, judiciary, police, firefighters 
and local government workers;  

b. an authorised Master Trust scheme – details of Master Trusts authorised by the 
pensions regulator can be found at: 
www.thepensionsregulator.gov.uk/en/mastertrust-pension-schemes/list-of-
authorised-master-trusts; or  

c. an authorised collecfive defined contribufion (CDC) scheme – once authorised, the 

Pensions Regulator will publish a list of authorised CDC schemes.  

These schemes are known as “safe schemes”.  If you are transferring to one of these, the transfer can 

proceed.  

2. Applies to all transfers that are not to “safe schemes” (e.g. a personal pension, self-invested 

personal pension) and sets out risk indicators by way of red and amber flags.  We may need 

to request addifional informafion from you or contact you in this regard.  If a red flag is 

present, the transfer cannot proceed.  If an amber flag is present, the transfer can only 

proceed if you take scam-specific guidance from MoneyHelper 1  and provide a unique 

idenfifier provided by MoneyHelper to confirm that you have discussed the transfer of your 

benefits with them.   

 
1 Further informafion on MoneyHelper is shown on page 11 of this newslefter. 

http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
http://www.thepensionsregulator.gov.uk/en/master-trust-pension-schemes/list-of-authorised-master-trusts
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Transfers out of the Scheme 

Further informafion on the regulafions and what consfitutes red and amber flags can be found at: 
hftps://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-
detailedguidance/administrafion-detailed-guidance/dealing-with-transfer-requests  

Deferred members are now able to request an illustrafion of their transfer value via the online 

member portal. An illustrafion is not a guaranteed transfer quotafion and will not count towards 

your limit of one CETV quotafion per annum.  

 

 

 

 

 

The Trustee is aware of recent high-profile cyber security breaches within the pensions industry.  

Cyber security is a key considerafion for the Trustee and acfions have been taken with service 

providers, including the Scheme administrator, to review the robustness of processes and 

procedures in place.  

 

In parficular, the Scheme Administrator, Isio Group Limited, has provided confirmafion to the 

Trustee of its cyber and data security accreditafions and is working with the Scheme's legal advisers 

to ensure that business confinuity plans remain appropriate.  

 

The Trustee will confinue to work with its service providers to maintain robust systems and controls.  

 

Further, any learnings from recent cyber aftacks within the pensions industry will be reflected upon 

and enacted where appropriate.  

 

The Trustee wishes to confirm that the Scheme has not been subject to any data breaches and is 

confident that the systems in place are in line with industry best pracfice.  

 

 

 

 
Cyber Security  

  

https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
https://www.thepensionsregulator.gov.uk/en/document-library/scheme-management-detailed-guidance/administration-detailed-guidance/dealing-with-transfer-requests
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Pension Scams 
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Pension Scams 
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Keep in touch 

It is important that all Scheme members keep their contact details with us up to date. Please let 

us know if you move to a new house, or of any other changes (such as your marital status) which 

may affect your pension, by updafing your details on the member portal, or by contacfing the Isio 

Pensions Administrafion team via post or email (at the addresses set out below).  

If you need to update your expression of wishes (to ensure that a spouse or other dependant[s] 

are nominated to receive confingent benefits when you die), this can be done by complefing the 

appended Expression of Wish form, or by complefing the expression of wishes secfion of the 

member portal (see page 5 of this newslefter for more details on the member portal).  

If you opt to contact the administrafion team directly, certain informafion will be required as set 

out below:   

• To ensure that we are receiving a genuine address change from you, the member, we need 

to see some form of official correspondence (a ufility bill for example) in your name to the 

new address. This can be scanned and emailed to the inbox below.  

• For a change of marital status, we will need to see the marriage cerfificate, and cannot 

accept photocopies of this cerfificate. We will return this in the post via Recorded Delivery.  

 

 

During 2023, Isio Group Limited (Isio) acquired Deloifte Total Reward and Benefits (DTRB), the UK 

pensions advisory business of Deloifte LLP. The Scheme’s administrafion team moved to Isio as 

part of this acquisifion. However, there has been no change to the personnel nor systems in place 

and the Trustee confinues to receive the same level of service as it did previously.  

Updated contact details for the Scheme Administrator are provided below: 

NRAM Pension Scheme,  

Isio c/o SPS, 

PO BOX 4916, 

Interface Business Park, 

SN4 4RX 

email: nrampensions@isio.com              Tel: 0330 002 0345

Scheme administrafion team 
  

mailto:nrampensions@isio.com
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Further informafion 

For any other pensions related queries that you may have, the following organisafions have been 

established to assist members with queries regarding past or present pension benefits:  

 

MoneyHelper (provided by the Money and Pensions Service) may be contacted via 
their webchat or online query facilifies at:  
hftps://www.moneyhelper.org.uk/en/contact-us  

(Telephone 0800 011 3797)  

The Pensions Ombudsman may be contacted at: 

hftps://www.pensions-ombudsman.org.uk/contact-us  

(Telephone: 0800 917 4487)  

(Email enquiries@pensions-ombudsman.org.uk)  

The Department of Work and Pensions contact details can be found at:  
hftps://www.gov.uk/contact-pension-service  

(Telephone: 0800 731 0469)  

The Pensions Regulator website provided more useful links for who to contact with pensions 

related issues. These can be found at: 

hftps://www.thepensionsregulator.gov.uk/en/contact-us/scheme-members-who-to-contact  

(Telephone: 0345 600 7060)  

  

Further, the Trustee appreciates that rising living costs have caused significant financial difficulfies 

for households in recent fimes. The Trustee encourages members to review the following webpage 

to ensure that they are aware of any support that they may be able to receive: 

  

Age UK’s website provides details of the benefits and enfitlements that pensioners 
may be able to receive. There is a useful benefits calculator tool that assists in 
idenfifying whether you are eligible to receive support. This can be found at: 

hftps://www.ageuk.org.uk/informafion-advice/money-legal/benefits-enfitlements/ 

 

 

https://www.moneyhelper.org.uk/en/contact-us
https://www.moneyhelper.org.uk/en/contact-us
https://www.moneyhelper.org.uk/en/contact-us
https://www.moneyhelper.org.uk/en/contact-us
https://www.pensions/
https://www.pensions-ombudsman.org.uk/contact-us
https://www.pensions-ombudsman.org.uk/contact-us
https://www.pensions-ombudsman.org.uk/contact-us
https://www.pensions-ombudsman.org.uk/contact-us
https://www.pensions-ombudsman.org.uk/contact-us
https://www.gov.uk/contact-pension-service
https://www.gov.uk/contact-pension-service
https://www.gov.uk/contact-pension-service
https://www.gov.uk/contact-pension-service
https://www.gov.uk/contact-pension-service
https://www.gov.uk/contact-pension-service
https://www.thepensionsregulator.gov.uk/en/contact-us/scheme-members-who-to-contact
https://www.thepensionsregulator.gov.uk/en/contact-us/scheme-members-who-to-contact
https://www.thepensionsregulator.gov.uk/en/contact-us/scheme-members-who-to-contact
https://www.ageuk.org.uk/information-advice/money-legal/benefits-entitlements/


 

13  

  

Appendix 1: Summary funding 

statement   

Summary Funding Statement (“SFS”) based on the funding update as at 5 April 2023  

Last year you received a Summary Funding Statement (“SFS”) based on the Scheme’s most recent 

financial update as at 5 April 2022. A SFS is something that the Trustee is legally required to send 

to you to explain how your benefits will be funded.  This SFS now summarises the results of the 

financial update that was carried out as at 5 April 2023. 

 

The funding target agreed with the Company 

The funding target agreed between the Trustee and the Company is for the Scheme to operate on 

a ‘self-sufficiency’ basis. This means that the Scheme should at all times have appropriate assets 

that are sufficient to pay all future pension benefits without any further support from the 

Company. 

 

What was the funding position of the Scheme on the ‘self-sufficiency’ funding measure? 

The table below shows the financial position of the Scheme on the self-sufficiency basis at the date 

of the last formal valuation, 5 April 2021, the position from the 5 April 2022 financial update and 

the position from the financial update that was carried out as at 5 April 2023. 

 

  
5 April 2021  

£million 

5 April 2022 

£million 

5 April 2023 

£million  

Assets 754  718  520 

Amount needed to provide benefits 

(“technical provisions”) 
679 644 450 

Surplus 75 74 70 

Funding level  111%  111%  115%  

 

It can be seen from the table above that the surplus (£70 million at 5 April 2023) and funding level 

(115% at 5 April 2023) have both remained fairly stable over the last couple of years. Although 

asset and liability values have fallen, the level of surplus in the Scheme continues to provide a high 

level of security for your pension benefits.  The fall in both asset and liability values was due to the 

sharp rise in interest rates. 

Even though there is a surplus, the funding level will continue to be assessed at 5 April each year 

and, if a shortfall were to appear, the Company would be required to pay contributions to 

eliminate the shortfall over a two year period.   
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Appendix 1: Summary funding 

statement   

 

What levels of contributions are currently payable to the Scheme? 

The Company will meet the administrative and general costs associated with running the Scheme, 

including PPF and other levies.  

As mentioned above, if a shortfall were to appear, the Company will also pay contributions so as 

to eliminate the shortfall over a two year period. 
 

What about normal regular contributions? 

There are no longer any active members of the Scheme and so no normal regular contributions 

are payable. 

Your benefits within the Scheme 

Your benefit entitlement under the Scheme is calculated using a formula based on your earnings 

and length of active membership within the Scheme in the period up to 31 December 2009 plus 

any transferred in benefits from other schemes, for example if you transferred in any benefits from 

the Northern Rock (2010) Pension Scheme. 

The money to pay pensions for members is held in a common fund.  It is not held in separate funds 

for each individual.  However, funds in respect of additional voluntary contributions (AVCs) that 

have been paid by some members are held in individual funds. 

 

What would happen if the Scheme were to wind up? 

If the Scheme were to wind-up, benefits would be secured by buying insurance policies with an 

insurance company. At 5 April 2023 it was estimated that there would be sufficient funds to ensure 

that all members’ benefits could be bought out with an insurer.  However, it is worth noting that 

the cost of buying out benefits with an insurance company will vary quite significantly over time, 

as investment conditions change and depending on how competitive the buy-out insurance 

market is. 

If the Scheme were to wind up and the Company could not afford to meet the extra cost of securing 

benefits with an insurer, the Pension Protection Fund (PPF) might be able to take over the Scheme 

and pay compensation to members.  Further information and guidance is available on the Pension 

Protection Fund’s website at ppf.co.uk or you can email the Pension Protection Fund at 

information@ppf.co.uk. 

 

What is the Scheme currently invested in? 

The Scheme’s assets broadly comprise two types of investment:  

 a bulk annuity contract with Aviva (which provides for the future payments for all of the 

current pensions in payment at the date of the policy) and  

 a Liability Driven Investment (LDI) portfolio which was implemented to provide a better 

interest and inflation rate match with the liabilities not covered by annuities.  

 

 

mailto:ppf.co.uk
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Appendix 1: Summary funding 

statement   

The Scheme’s asset split at 5 April 2023 was as follows: 

 

LDI porffolio (including cash) 55% 

Annuity policies 45% 

 

Pensions Act requirements 

In accordance with the requirements of the Pensions Act 2004, we confirm that there have not 

been any payments to the Company out of the Scheme since the last funding statement was 

issued.  We also confirm that the Scheme has not been modified by the Pensions Regulator and 

that no directions, nor a schedule of contributions, have been imposed on the Scheme by the 

Regulator. 

 

Looking after your data 

Some personal data for members (such as date of birth and pension amount) is required for the 

running of the Scheme, including paying out the right benefits.  The use of this data is regulated 

under the Data Protection Act, which places certain responsibilities on those who exercise control 

over the data (known as “data controllers” under the Data Protection Act). Data controllers include 

the Trustee of the Scheme, and, in certain circumstances, professional advisers to the Scheme.   

 

These may include the scheme actuary and WTW, who have provided further details at 

https://www.wtwco.com/en-GB/Notices/how-willis-towers-watson-uses-personal-data-for-

actuarial-services-to-uk-pension-scheme-trustees. 

 

Where can I get more information? 

If you have any other questions, or would like any more information, please either email 

‘nrampensions@isio.com’ or call the Pensions Helpline on 03300 020 345.  A list of more detailed 

documents which provide further information is shown overleaf.  If you want us to send you any 

of these documents, please let us know.   

 

Yours faithfully 

The Trustee of the NRAM Pension Scheme 

 

 

 

https://www.wtwco.com/en-GB/Notices/how-willis-towers-watson-uses-personal-data-for-actuarial-services-to-uk-pension-scheme-trustees
https://www.wtwco.com/en-GB/Notices/how-willis-towers-watson-uses-personal-data-for-actuarial-services-to-uk-pension-scheme-trustees
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Appendix 2: Expression of Wishes 

  

EXPRESSION OF WISH FORM 

NRAM Pension Scheme (“the Scheme”) 

 

    Full Name (Mr, Mrs, Miss, Ms*):             …………………………………………………...     Please delete as appropriate*                                                        

Nafional Insurance Number:                   …………………………………………………...                  

Declarafion 

I express the wish that the person(s) named below receive the capital sum benefits under the Rules of the 
Scheme in the event of my death. 

I understand that the Trustee has complete discrefion over the payment of the capital sum benefits and 
although the Trustee is prepared to consider my wishes, my expression of wish is not binding on the 
Trustee. 

This Expression of Wish Form cancels any previous form signed by me and I reserve the right to revise this 
form at any fime by nofifying the Trustee in wrifing. 

    Details of Beneficiary(ies) 

Full Name                                                                        Relafionship to Member                                   Proporfion %  

 ...................................................                                 ...........................................                              ...................  

 ...................................................                                 ...........................................                              ...................  

 ...................................................                                 ...........................................                              ...................  

 ...................................................                                ...........................................                               ...................  

Total:                                                                                                                                                                          100%  

Please add any addifional informafion you may wish the Trustee to take into considerafion:  

 ................................................................................................................................................ 

 ...................................................................................................................................………….. 

 ….................................................................................................................................…………. 

 ................................................................................................................................................  

 

Signed: ......................................                                   Dated: ..................................
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Appendix 3: Lifefime Allowances 

The Lifefime Allowance (“LTA”) was introduced in 2006 as a mechanism to limit tax-favoured 
pension savings in registered pension schemes. 

With effect from 6 April 2024, the LTA was abolished altogether. Whilst the LTA itself has been 
removed, from 6 April 2024 some benefits will confinue to be taxed by reference to a similar 
threshold via the introducfion of two new allowances: an “individual’s lump sum allowance” (ILSA) 
and an “individual’s lump sum and death benefit allowance” (ILSDBA).  

These allowances apply across all pension arrangements that a member belongs to and limit the 
amount of lump sum and lump sum death benefits that an individual can receive tax-free from 
registered pension schemes.  

Please note that the abolifion of the LTA was announced by the current government, however this 
decision may be subject to change or reversal in the future, potenfially being reintroduced if a new 
government comes into power. Your Scheme administrators will confinue to monitor the changes 
to the LTA. 

 


